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Editor’s note: 

Our magazine changed its name 
from Hospitais to Hospitals & 
Health Networks in the June 5 issue. 
No distinction is made in this index 
between articles appearing before or 
after that date. , 


ACCREDITATION 

Hospitals, allieds ask JCAHO to reconsider indicator mandate (Bergman) 
Jul 5-50 

JCAHO accreditation at the crossroads (Davidson) Jun 20-12 


ACQUIRED IMMUNE DEFICIENCY SYNDROME 
Learning from experience: In AIDS treatment, knowledge means quality 
(Sandrick) Apr 5-32 


THE AGED/AGING ISSUES 
Age wave: Florida learns from geriatric care (Sherer) Aug 5-48 
Geriatric services grow (Anderson) Jan 5-31 
Seniors speak up: Advocates for the elderly prepare for congressional re- 
form debate (Blahkenau) Sep 5-46 . 
Strategizing health care for an aging America (Gilmartin) May 5-56 
Study: Rural elders living alone at greater risk for health problems 
Sep 20-58 


ALTERNATIVE MEDICINE 

Mind & body medicine: A new paradigm? (Sabatino) Feb 20-66 

Mind/body medicine makes an impression on San Diego (Hagland) 
Sep 5-58 


AMBULATORY CARE 

Geriatric services grow (Anderson) Jan 5-31 

Hospitals prepare for ambulatory care growth Mar 5-54 

Outpatient acceleration: 1992 survey traces continued ambulatory care 
growth (Hull) May 5-40 

Outpatient procedures: New data show services likely to shift to non- 
hospital settings Jul 20-52 

Patchwork access: Primary care in EDs on the rise (McNamara, Witte, 
Koning) May 20-44 

Social workers in the ED tackle many problems (Anderson) Jan 5-46 

What the Upper Midwest knows (Sabatino) Jan 5-34 


AMERICAN HOSPITAL ASSOCIATION 

1993 directory of the AHA Mar 5-35 

AHA adopts new structure for strategic planning (Lumsdon) Oct 5-62 

AHA honors seven at Orlando convention Aug 5-98 

The AHA’s new chairman-elect designate: Gail Warden (Grayson) 
Aug 5-30 

Getting the message out: The AHA gears up to respond (Blankenau) 
Aug 20-51 

Hospitals and Hospitals. evolving together (Gastel) May 20-64 

Looking back—and to the future (Schechter) Jul 5-5 


AMERICAN INTERNATIONAL HEALTH 
ALLIANCE 
Reach out and heal someone (Anderson) Jan 20-28 


AMERICANS WITH DISABILITIES ACT. 

Advocate for disabled women: Judy Panko Reis (Lumsdon) Jul 20-47 

Physicians and the ADA: Hospitals should examine policies and proce- 
dures (McLaughlin) May 5-36 


BONDS 
Favorable trend: Low bond rates enable hospitals to.save money (Cerne) 
Feb 5-42 


CARDIOLOGY 
Heart network: A new cardiovascular network plans to offer high-quality, 
low-cost services nationwide (Montague) Jun 20-46 


CHIEF EXECUTIVE OFFICERS 

At the top: Network CEOs must evolve (Sherer) Nov 5-25 

CEO poll—An elusive balance: operations and general skills Oct5-20 

CEOs in the 1990s: Executive careers will focus on keterpersonal skills 
(Grayson) Jan 20-32 

Execs see shift in today’s relocation package (Sherer) Apr 5-46 

Future leaders show workers the way (Sherer) Oct 5-35 

Physician CEOs: Ranks continue to grow (Sherer) May 5-42 

Smart move: CEOs say succession planning up (Hudson) Apr 5-42- 


CHILD CARE 
No longer a luxury (Sherer) Mar 20-50 


CHILDREN 


" CDF's Carol Regan (Gardner) Jul 5-41 


CLINICAL SERVICES 

The CLIA-maze (Lumsdon) Jan 20-50 

The clinical connection: Hospitals work to design information systems 
that physicians will use (Lumsdon, Hagland, Bergman) May 5-16 


COLLABORATION (See also JOINT VENTURES, 


NETWORK DEVELOPMENT) 

Health assessment: preparing for collaboration (Sherer) Jul 20-36 

Joining forces: Maine hospitals find that cooperation brings results 
(Cerne) Mar 5-26 

Partners by design (Hudson) Aug 5-70 

Survey outlines hospital collaboration efforts, Feb 20-56, May 20-54 

Will reform be a plus for GPOs? (Donato, Rodda) Aug 5-10 


COMMUNITY BENEFIT, COMMUNITY 

RELATIONS 

At the grass roots: How | helped my community restore its health care 
system: Kathy Grass, Pend Oreille County, WA (Bergman) Nov 20-10 

Board backs community benefit-study in Connecticut (Kiely) Aug 5-142 

Health assessment: preparing for collaboration (Sherer) Jul.20-36 

How feuding hospitals joined hapds to serve their community: Scott 
Goodspeed, Manchester, NH (Taylor) Dec 20-10 

Patience and partnership: Health systems cultivate two ingredients for 

~ healthier communities (Lumsdon) Dec 20-26 


COMPENSATION 

Dynamic pay initiatives (annual executive compensation survey) 
(Pagoaga, Williams) Sep 5-22 

Maturing market: Gaps narrow among emergency physicians’ salaries 
(Montague) May 20-50 


CONSULTANTS 
A call for consultants (Cerne) Sep 5-33 


CONTRACT MANAGEMENT 
Clinical contracting moves into managed care (Taylor) Dec 20-32 
Contracting gains ground: annual survey (Taylor) May 20-32 


CONTINUUM OF CARE (See also AMBULA- 
TORY SERVICES, HOME HEALTH CARE) 
Bridging the gap: home- tnd community-based programs — acute 
and long-term care (Lumsdon) Dec 5-44 
Exploring the continuum (Lumsdon) Jul 5-28 
Geriatric services grow (Anderson) Jan 5-31 
Mind/body medicine makes an impression on San Diego (Hagland) 
Sep 5-58 
On ambulatory care's coattails, prevention gets its due (Lumsdon) 
- Jun 20-54 
Poised for growth, subacute care gains a clearer identity Taylor) 
Jul 20-58 
Primary impressions: Barriers to primary care may fun deeper than you 
think (Lumsdon) Aug 5-64 
Rule 1 on critical paths: Proceed with caution (Lumsdof) Nov 20-56 
Rural hospitals set their sights beyond acute care (Lumsdon) Oct 5-74 
Social workers in the EDtackle many problems (Anderson) Jan 5-46 
Specialty gamble: joining a health network is a high stakes decision 
(Lumsdon) Nov 5-32 


CORPORATE CULTURE 

Changing cultures: Hospital staffs get used to patient-centered care plans 
(Sherer) Feb 5-4 

Corporate culture: —_— the impact of layoffs on survivors (Shefer) 
Jun 5-64 


COST CONTAINMENT 

A dose of pharmacoeconomics (Taylor) Jul 5-33 

Hospitals, suppliers put TQM to the test (Lumsdon) Mar 20-58 =, | 

Low-key, low-cost ‘education for physicians sparks savings (Montague) 
Jun 5-70 

Managing costs and care: Medicare bundled pricing ra 
Sep 5-40 

CABG demo is catching on fast (Blankenau) Sep 5-40 

Slowing rate of cost increases in the pharmacy (Roark) Jan 20-56 

‘UR’ pharmacists help MDs contro! drug costs (Anderson) Jan 5-42 


CREDENTIALING 
Factoring in the financials: Court gives nod to economic credentialing 
Hudson) Apr 5-36 


DELIVERY OF SERVICES 

Breaking down barriers: Cambridge Hospital ensures access (Bergman) 
Aug 20-32 

In the wings: Hospitals prepare for new delivery system (Hudson) 
Aug 5-44 

Let the community decide: a new delivery system (Hermann) Feb 5-56 


“Strategic shakeup: CFOs prepare for a new age of hospital planning | 


_ CEOs: Trustees need financial savvy (Sherer) Mar 20-62 


_HEALTH CARE ECONOMICS 


Quantum leaps: A look at the health care delivery system in twenty years... 
(Bergman, Sherer) Oct 5-28 

Remapping health care delivery (Hagland) Mar 20-29 

Three's company: Hospital, physicians and community make a strong 
alliance: Anthony DeFail (Hudson) Oct 20-10 


DESIGN AND CONSTRUCTION 
Constructive change: Strong strategic plans can help hospitals keep faci : 
ity plans in lin@ (Taylor) Aug 20-37 
Form follows function: Patient-centered care needs strong facili ties plan} . 
ning (Lumsdon) Feb-22 


EDUCATION 
Back to school: Market demands are compelling some specialists to seek 

retraining (Montague) Oct 5-49 
Keeping pace: Academic medical centers begin retooling for the eT 
(Montague) Sep 20-36: 
LINC program helps valued employees pursue nursing careers Tay) 
Sep 20-66 
A new MBA program focuses on practice management (Montague) | 
Oct 5-66 
Nursing education: addressing post-reform needs (Sherer) Apr 20-25 | 
Training physicians: Government to influence specialty mix, distribution 
(Blankenau) May 5-28 
Will college nursing education include managed care? (Sherer) Jul sat 


EMERGENCY CARE 

AHA data: dramatic increase in ED visits Aug 5-141 

Maturing market: Gaps narrow among emergency physicians’ salaries © 
(Montague) May 20-50 

Patchwork access: Primary care in EDs on the rise (McNamara, Witte, 
Koning) May 20-44 

Rough ride: EDs and trauma centers are buffeted by integration and mam+ 
aged care (Montague) Nov 5-38 / 

Social workers in the ED tackle many problems (Anderson) Jan 5-46 


ENVIRONMENTAL ISSUES 

Awareness campaign nets sorting, recycling benefits (Lumsdon) Jan 5- 

Fewer nuclear waste sites poses problems for hospitals (Taylor) 
Jun 20-58 

Green information: conference, resources (Hagland) Jan 5-24 

A greener image: Hospitals take on environmental challenges of the ' 
(Hagland) Jan 5-17 

Hospitals work through Superfund citations (Hudson) Jan 5-14 

Idling hospital's incinerator requires a look at other disposal options 
(Lumsdon) Jan 5-23 

Medical waste transport issues aired (Blankenau) Apr 20-49 

Proper waste sorting begins with good definitions (Lumsdon) Jan 5-18, 

Regional waste pact has layers of dividends (Lumsdon) Mar 5-50 

Waste-hauling regulations still a concern (Hudson) Jan 5-16 

Where there's smoke, there's not always an incinerator (Lumsdon) 
Jan 5-20 


EQUIPMENT 
Hospitals, vendors explore equipment financing (Hard) Jan 20-42 
Wireless radio system reduces intercom noise (Taylor) May 5-47 


Dutch experts discuss access, bioethical issues (Hagland). May 5-46 || 


FINANCIAL MANAGEMENT : 
Champions of change: Today's CFOs learn to say ‘yes’ (Solow) Mar 5- 
Favorable trend: Low bond rates enable — to save money (Cern 
Feb 5-42 
Hospitals, vendors explore equipment on (Hard) Jan 20-42 
Hospitals improve balance sheets in preparation for reform (Cerne) 
Oct 5-70 
1992: receivables improved, but cash flow was weak (Cerne) Mar 5-52 
Revolution in the wings: EDI expected to change way health care takes: 
care of business (Bergman) Jun 20+42 i 


>» 


(Cerne) Apr 5-28 
FOUNDATIONS (See PHILANTHROPY) 
GOVERNANCE 


Change is not an option (Hudson) Jan 20-36 
Medical staff development: Board role crucial Feb-20-80 


Costs drive both management and labor to reform (Grayson) Jan 5-27. 

Financial indicators: Hospital expense growth up slightly in 1992 (Hull) 
Feb:5-40 

Fourth-quarter data from AHA Monitrend I! Apr 20-52 

Outpatient acceleration: 1992 survey traces continued ambulatory 
growth (Hull) May 5-40 

Third-quarter data from AHA Monitrend Ii Jan 20-44 > 
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What the Upper Midwest knows (Sabatino) Jan 5-34 


HEALTH CARE REFORM 
Don't let uncertainty keep you from action (Moore) Jan 5-56 
Some further thoughts on the reform process (Dunn) Dec 5-72 


HEALTH CARE REFORM: FINANCE 

Clinton reform plan: Health care vendors discuss implications 
(Blankenau) Nov 5-48 

Funding risks: Rising health care costs and the current public policy cli- 
mate (Hull) Apr 20-38 

Six reasons why price controls won't work (McWhorter) Nov 5-60 

Should federal health care reform be financed by an employer mandate? 
(Edgar, Waihee) Dec 5-10 

Survey finds strong support for shared health benefits costs Nov 5-46 


‘HEALTH CARE REFORM: LEGISLATIVE 


DEVELOPMENTS 

Benefits equity: Providers anticipate core mental health coverage (Cerne) 
Apr 20-40 

CDF's Carol Regan (Gardner) Jul 5-41 

Clinton's he: 'th care task force takes shape (Blankenau) Mar 5-50 

Clinton's next moves (McEntee) Jan 20-23 

Florida health care (Hudson) Aug 5-38 

Getting down to details: Hospital groups take a careful look at the Clinton 
bill (Blaneknau) Nov 20-16 

Making moves: groups position themselves for the health care reform 
debate (Blankenau, Hudson) Oct 20-20 

The new Congress: What happens to health care reform? (Kuhn) 
Jan 20-26 

OTA takes closer look at cost of drugs (Blankenau) Apr 5-48 

Pioneers’ progress: Three states move ahead with their reforms (Sherer) 
Nov 5-14 

Reform praised, but stakeholders concerned about implementation 
(Blankenau, Hagland, Hudson) Oct 5-16 

Reform...Still waiting (Blankenau, Hagland, Hudson) Jun 20-18 

Seniors speak up: Advocates for the elderly prepare for congressional 
reform debate (Blankenau) Sep 5-46 

States move forward with health reform despite national efforts (Sherer) 


Jul 5-51 

Thirteen views from the hill (Burke) Jan 20-16 

Training physicians: Government to influence specialty mix, distribution 
(Blankenau) May 5-28 


a” CARE REFORM: ORGANIZED HEALTH 
CAR 


The AHA’s new chairman-elect designate: Gail Warden (Grayson) 
Aug 5-30 

Can APNs be independent gatekeepers? Jun 5-8 

An endpoint that marks a new beginning (Davidson) Oct 20-12 

Future fears: Organized medicine faces managed competition (Sandrick) 
Apr 20-34 

Gaining ground where it counts (Davidson) Dec 20-12 

Getting the message out: The AHA gears up to respond to the White 
House (Blankenau) Aug 20-51 

Health-caré reform: Nursing’s vision of change (Sherer) Apr 20-20 

Networks and our next step (Davidson) Jan 20-22 ; 

Off to a good beginning (Grayson) Oct 20-6 

Opening arguments: Organized medicine eyes the Clinton Plan 
(Montague) Nov 20-42 

Prepared for uncertainty? (Cerne) Aug 20-22 

Ready, set, go: Positioning for coming changes (Latimer) Apr 5-56 

Reform and our ability to lead (Priselac, Barber) Jun 5-80 

Three principles make the case for reform (Mathis) Mar 20-72 

Will the Clinton plan help or hinder integration? (Blankenau) Dec 5-16 


HEALTH CARE REFORM: PAYMENT ISSUES 

Capitation and reform (Fraser, Simone, Lane) Apr 5-23 f 

Caring for the poor—and more: Public hospitals prepare for a changed 
delivery system (Blankenau) Feb 20-42 

Living with capitation: Experts look at challenges of setting a prepaid rate 
(Blankenau) Apr 5-30 


~ Paying & delivering: Insurers and providers find road to reform is a two- 


way street (Blankenau) Jun 5-38 
Public hospitals gain—and lose—under Clinton reform plan 
{Blankenau) Dec 5-66 
Reform follows market: Insurers, providers strengthen ties as debate con- 
‘tinues (Hudson) Feb 5-28 


risk categories involve nursing personnel. 
patient lifting slow down the rehabilitation 


increase their mobility. 


Primum 
non nocere 
(First, do no harm) 


: The first rule of healthcare seems to have been written 
for, among other things, the transferring of patients. of 
‘limited mobility. Patient transfers are far and away 
the largest cause of back injuries among health- 
care workers. Four of the top eight occupational 


Brachial plexus type injuries resulting from 
process and cause patients to resist attempts to 


* Those of limited mobility are at high risk for pressure ulcers and other tissue 
breakdown. The friction and shear stress associated with transferring can contribute to 
the onset of such injuries and can impede attempts to heal them. Clearly, it is time 
for a better method. It is time for the BeasyTrans, Easy Transfer System.” 

The BeasyTrans, ETS transfers patients with a controlled lateral slide, requiring 
absolutely no lifting. Because the patient is moved on a sliding seat, friction of motion is 
borne by the system — not the user's sensitive skin. This new lateral slide transfer tech- 
nology strikes at the source of transfer injuries to patients and caregivers alike: lifting. 


For more information on the no-lift, BeasyTrans, ETS just call 


1-800-BeasyTrans. [tcan0ono farm. 


Video 
Available 


BEATRICE M. BRANTMAN, Incorporated 


207 East Westminster / Lake Forest. IL 60045 


HEALTH CARE REFORM: POLICY ISSUES 

The AHA’s new chairman-elect designate: Gail Warden (Grayson) 
Aug 5-30 

Americans speak out on health care reform Sep 5-62 

Chain reaction: Will reform hurt hospital-dominated local economies? 
(Sherer) Sep 20-50 

Challenge of poverty: Some advice for advocates of managed competition 
(Chapman) Jul 5-56 

Consumers and health reform (Bergman) Sep 20-32 

Consumers will have the last word on reform (Davidson) Aug 20-10 

Don't let uncertainty keep you from action (Moore) Jan 5-56 

Drug reform: a bitter pill? (Hagland) Jul 5-34 

Paul Ellwood: managed competition visionary (Hagland) Dec 20-46 

Fast forward into the future (Hagland, Cerne) Mar 20-26 

Health care’s new frontier: Challenges abound (Johnson) Mar 5-60 

Health policy researcher John E. Wennberg (Lumsdon) Aug 5-81 

HIAA President Bill Gradison (Cerne) Jun 5-62 

Joseph A. Califano, Jr.: A former HEW secretary looks at health care 
reform (Hudson) Sep 5-56 

Let the community decide: a new delivery system (Hermann) Feb 5-56 

Medicare meets reform: Integrating Medicare poses a puzzle for reform- 
ers (Blankenau) Apr 20-42 

Need vs. want: Will consumers decide? (Henry) Oct 20-56 

A.new game ahead? Experts ponder prospect of congressional term limits 
(Blankenau) Feb 5-32 

The new HCFA chief: Bruce Viadeck (Blankenau) Jul 5-18 

No more “business as usual” for hospitals (O'Donnell) Jun 20-68 

Remapping health care delivery: Multihospital system execs scope out 
the post-reform world (Hagland) Mar 20-29 

Rural views on reform (Hudson) Mar 20-34 

Shared sacrifice: The right message for America (Davidson) Apr 20-18 

Should the government further regulate physician supply? (Satcher, 
Hawkins) Sep 5-10 

Soviet crisis: a matter of perspéctive (Farmer) Aug 20-56 

Strategizing health care for an aging America (Gilmartin) May 5-56 ‘ 

Transition to a new future: An expert lays out strategies for a redesigned 
system (Philbin) Mar 5-20 

Two years and counting: Dick Davidson interview (Hagland) Aug 5-56 

Universal access? Undocumente residents and reform (Blankenau) 
Oct 5-36 

What organized labor wants (Grayson) Jan 5-26 

What will reform mean to the invisible poar? (Starke) Jul 20-68 

Who'll make decisions? Experts debate makeup and power of a national 

« health care board (Blankenau) Jun 20-38 


HEALTH INSURANCE 

Confused consumers: When given options, what health plans do con- 
sumers choose and why? (Blankenau) Jul 5-31 

Designing HIPCs (Blankenau) Jul 20-34 

HIAA President Bill Gradison (Cerne) Jun 5-62 

lowa study helps consumers, wc tial evaluate health plans (Bergman) 
Sep 20-60 

Key features of employee health benefits plans Jun 5-66 

Learning by doing: Hospitals and:physician groups move forward with 
insurance products (Hudson), Nov 20-33 

Survey finds strong support for shared health benefits costs Nov 5-46 

Survey outlines hospital employee health benefits Jan 5-50 


HEALTH MAINTENANCE ORGANIZATIONS 

(See also MANAGED CARE) 

HMOs continue to experience sporadic growth May 5-44 

New peroiinaice Measures wiii yieid comparative data on HMOs (Cerne) 
Jul 5-48 

‘Revolutionary’ aspect of regulations gives HMOs more latitude (Hudson) 
Nov 5-54 

The strategic logic behind an HMO (Dowling) Nov 20-36 

Survey tracks HMO growth, consolidation Sep 5-16 


HOME HEALTH CARE 

Home care: robust growth continues Jun 20-60 

Homeward bound: Hospitals see solid future for home health care 
(Cerne) Feb 20-52 

Survey suggests home care can reduce America’s skyrocketing health 
care costs Aug 5-26 


HUMAN RESOURCES 

AHA survey: Nurse shortage eases dramatically (Erwin) Feb 5-52 

Chain reaction: Will reform hurt hospital-dominated local economies? 
(Sherer) Sep 20-50 | 

Changing cultures: Hospital staffs get used to patient-centered care plans 
(Sherer) Feb 5-18 

The CLIA maze (Lumsdon) Jan 20-50 

Close to home (Hudson) Aug 20-16 

Corporate culture: lessening the impact of layoffs on survivors (Sherer) 
Jun 5-64 

Culture shock: Are U.S. hospitals ready? (Sabatino) May 20-23 

Five trends shaping the future labor force (Sherer) Oct 5-30 

Hospitals offer basic skills education programs Feb 5-51 
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Hot jobs in health networks: physician and managed care executives 
(Pagoaga, Williams) Sep 5-27 
Key features of employee health benefits plans Jun 5-66 
LINC program helps valued employees pursue nursing careers (Taylor) 
Sep 20-66 . 
Next steps for nursing (Sherer) Aug 20-26 - 
No longer a luxury: child care benefits (Sherer) Mar 20-50 . 
Nurses call for regulations on hospital staffing ratios (Sherer) Jul 20-56 
Survey outlines hospital employee health benefits Jan 5-50 
Toppling the power of the pyramid (Hamilton) Jan 5-38 
What are employee benefits worth to employees? (Sherer) May 20-56 
Where ex-health care professionals go when they leave health care 
Oct 5-22 
Workers cite senior managers’ low visibility (Sherer) Apr 5-48 


HUMANITARIAN ASSISTANCE 
Reach out and heal someone (Anderson) Jan 20-28 


IMMUNIZATION 
The immunization imperative (Poland) Nov 20-60 


INDIGENT CARE 

Caring for the poor—and more: Public hospitals prepare for a changed 
delivery system (Blankenau) Feb 20-42 

Challenge of poverty: Some advice for advocates of managed competition 
(Chapman) Jul 5-56 

Hospital develops system to track indigent care (Cerne) Mar 20-65 


INFORMATION MANAGEMENT 

All connected: Infrastructure is path to IS growth (Lumsdon) Feb 20-31 

Building the data-intensive hospital (Inguanzo, Pol) Oct 5-80 

The clinical connection: Hospitals work to design information systems 

‘that physicians will use (Lumsdon,.Hagland, Bergman) May 5-16 

Clinical information systems: up to par? (Sherer) Aug 20-28 

Computerized patient records gain converts (Lumsdon) Apr 5-44 

Computers make ‘house calls’ to patients (Bergman) May 20-52 

A ‘crucial role’ for information (Lumsdon) Jul 5-30 

The data debate: ClOs weigh issues, obstacles to information networks 
(Lumsdon) Apr 20-28 | 

Electronic medical record makes life simpler for clinic physicians 
(Bergman) Jul 20-60 

HELP on the way: Clinical system lays framework for CPR (Lumsdon) 
Feb 20-32 

Holding networks together: Shared information will be glue for reformed 
health system (Lumsdon) Feb 20-26 

Hospital customizes software to achieve internal needs (Hard) Jan 20-46 

Hospital develops system to track indigent care (Cerne) Mar 20-65 

Hospitals agree on the need to restructure IS (Hard) Feb 5-50 

Hospitals increase med staff use of IS (Hard) Jan 5-43 

JCAHO manual sets standards on information management (Bergman) 
Jun 5-68 

The long march toward progress: in pursuit of the computer-based 
patient record (Bergman) Sep 20-42 

Mapping care: critical paths are taking hold (Lumsdon, Hagland) 
Oct 20-34 

Military maneuvers: DoD moves ahead with integrated clinical records 
(Hudson) Feb 20-28 

The real thing: future information needs will require ‘true’ hospital ClOs 
(Hard) Feb 20-36 

Revolution in the wings: ED! expected to change way health care takes 
care of business (Bergman) Jun 20-42 

Seeing renewed role, |S vendors align for post-reform realities (Bergman) 
Jul 20-62 

Telecommunicators making their way into the health care market 
(Bergman) Sep 5-60 


INSURERS (See also HEALTH INSURANCE) 

Learning by doing: Hospitals and physician groups move forward with 
insurance products (Hudson) Nov 20-33 

Learning by merging: Once adversaries, payers and providers develop 
new partnerships (Cerne) Nov 20-30 

Nine New Jersey hospitals charge Blue Cross with antitrust (Hudson) 
Sep 20-62 


LAW 

Are term limits constitutional? (Blankenau) Feb 5-34 . 

Austin decision good news for peer reviewers (Hudson) Jan 20-46 

COBRA waters look no clearer after recent reversal (Hagland) Feb 20-60 

Factoring in the financials: Court gives nod to economic credentialing 
(Hudson) Apr 5-36 

Finding your way: Networks need more enforcement guidance on a tangle 
of legal issues (Hudson) Dec 5-26 

Hospitals work through Superfund citations (Hudson) Jan 5-14 

Managed care safe harbors worrisome, attorneys say (Hudson) 
May 20-58 

Nine New Jersey hospitals charge Blue Cross with antitrust (Hudson) 
Sep 20-62 

OIG stance causes concern over purchases (Hudson) Apr 20-50 


Let 


_ physician 


Twenty four 
hour-a-day care on 
a fee-for-service 


basis. 
how 


make the critical 
difference 


in Neonatology.” 


Roger J. Medel. MLD... 
President. CEO, Pediatrix 


Pediatrix show you how to reduce costs while improving quality with your 


Neonatal Intensive Care service. We render patient care on a fee-for-service basis. 
All pediatric patients are treated regardless of their ability to pay. And 
we handle all physician billing, insurance and compensation. Pediatrix can also 
assume responsibility and management for your current team of neonatologists. 


Check these benefits in every Pediatrix agreement: 


Board Certified Neonatologists: ¢ Full back-up to your private 
Hands-on coverage, twenty four pediatricians, pediatric 
hours a day, seven days 4 week | intensivists and emergency 
Experienced medical director dept. physicians 
who is both a manager and a ¢ Care for all non-assigned 
pediatric patients, newborns 
to teenagers 
¢ Complete support and response 
to your medical staff needs 
¢ Referral development 


Support for marketing programs 
Physician recruitment 

Outreach program development 
assistance 


Pediatrix contract services also include Pediatric Intensivists and General - 
Pediatricians. If you would like to know more about how Pediatrix 
can make the difference for your hospital, call Dr. Roger Medel. 


1-800-243-3839 


Ask for a complimentary copy of our program audit 
"Is the Neonatal Unit Costing Your Hospital Money?" 


PEDIATRIX 


Neonatology & Pediatric Intensive Care Specialists 
1290 Weston Road * Suite 300 Ft. Lauderdale, FL 33326 


Hospitals & Health Networks December 20,1993 49 


Circle No. 39 on Readers’ Service Card 


¢ 
: 
| 
| 
| 
| 
SSO 
| 
q | 
| 
¥ | 
ay 
RRS 
SES SS 
a 
SSS 
SS 
SS > 
: 
8 
york 
mont 
q 


1993 Subject Index 
Volume 67, Numbers 1 through 24 


Physicians and the ADA: Hospitals should examine policies and proce- 


dures (McLaughlin) May 5-36 br 


Waste-hauling regulations still a concern (Hudson) Jan 5-16 ® 

LEADERSHIP 

Future leaders show workers the way (Sherer) Oct 5-35 

Leadership incentives: Support, education and pay attract medical staff? 
leaders (Montague) May 5-32 i 


MANAGED CARE (See also HEALTH 

MAINTENANCE ORGANIZATIONS) 

Confused consumers: When given options, what health plans do con- 
sumers choose and why? (Blankenau) Jul 5-31 

Dinosaur or chameleon? PPOs face a future in which survival demands 
risk-sharing arrangements (Cerne) 341 

A dose of pharmacoeconomics (Taylor) Jul 5-33 

GHAA President Karen M. ignagni (Cerne) Oct 5-62 

Learning by doing: Hospitals and physician groups move forward with 

» insurance products (Hudson) Nov 20-33 

Local alliance calms tempers and tackles health costs (Cerne) Nov 20-54 

Low fat, low cost: Hershey Foods’ POS network (Montague) Aug 5-76 

- Managed care mergers create ‘accountable’ health care plans (Cerne) 

Jun 5-74 

_ Managed care penetration differs by market Mar 20-87 

~ Managed care safe harbors worrisome, attorneys say (Hudson) . 
May 20-58 

Managed care: Where will your hospital fit in? (Friedman) Apr 5-18 

Out in front: Managed care helps push clinical guidelines forward 
(Sandrick) May 5-30 

The race to integrate: Who will be the leaders? (Hudson, Lumsdon) 
Jun 5-24 

Researcher: Eeonomic criteria a mustin managed care (Hudson) 
Apr 5-38 

Sicker patients? New system helps evaluate proper utilization (Bergman) 
Nov 5-50 

Straight talk: Doctor-driven systems tell how they’ ve gained physician 

~ allies (Montague) Jul! 5-22 

Wake-up Call for physicians on managed care (Montague) Aug 20-40 

What the Upper Midwest knows (Sabatino) Jan 5-34 


Will college nursing education include managed care? (Sherer) Jul 5-47 


MANAGEMENT 

Into the black: 1993 hospital turnaround contest winners (Cerne, 
Bergman) Jul 20-20 

Breaking down assumptions, managing change (Cartor) Sep 5-68 

Clinical quandaries: Getting MDs to buy into CQ! means making adjust- 
ments (Sandrick) Jan 5-29 


Contracting gains ground: Annual survey shows 10% rise in use (Taylor) 


May 20-32 
Medical execs rising: Today’s VPMAs are high-profile and strategy savvy 
(Sherer) Feb 20-48 
A new MBA program focuses on practice management (Montague) 
Oct 5-66 
Structure follows strategy: executives in networks (Sherer) Nov 5-22 
Toppling the power of the pyramid (Hamilton) Jan 5-38 
Workers cite senior managers’ low visibility (Sherer) Apr 5-48 


MARKETING 
Baby boomers grow up (Lumsdon) Sep 20-24 


MEDICAL RECORDS (See PATIENT RECORDS) 
MEDICAL STAFF (See also PHYSICIAN 
ISSUES) 


Despite storm of rules, hospital-physician relations remain intact 


Jul 5-43 

Hospitals increase med staff use of IS (Hard) Jan 5-43 

Leadership incentives: Support, education and pay attract medical staff 
leaders (Montague) May 5-32 

Medical execs rising: Today's VPMAs are high-profile and strategy savvy 
(Sherer) Feb 20-48 

Medical staff development: Board role crucial Feb 20-80 

Standing RBRVS on its head (Sandrick) Feb 5-36 

Will the voluntary medical staff remain intact? (Burns, Chenen) Jul 5-8 


MEDICARE AND MEDICAID ISSUES 
Congress grapples with Medicare reductions outside reform (Blankenau) 
Jun 20-62 


GAO highlights obstacles to Medicaid enrollment (Blankenau) Mar 20-65 
HCFA works to improve Medicare cost report audits (Blankenau) 
“May 20-56 

Leeway for states: Revised waiver process may encourage state experi- 
ments (Blankenau) Mar 20-44 

Living with capitation: Experts look at challenges of setting a prepaid rate 
(Blankenau) Apr 5-30 

Managing costs and care: Medicare bundled-pricing CABG experiment 
(Blankenau) Sep 5-40 

Medicaid worries: States dispute rule on new funding limits (Blankenau) 
Mar 5-28 

Medicare meets reform: Integrating Medicare poses a puzzle for reform- 
ers (Blankenau) Apr 20-42 

The new HCFA chief: Bruce Viadeck (Blankenau) Jul 5-18 

ProPAC’s advice: Help beneficiaries, spare providers (Blankenau) 
Feb 20-60 

Standing RBRVS on its head (Sandrick) Feb 5-36 


MENTAL HEALTH 
Benefits equity: Providers anticipate core mental health coverage (Cerne) 
Apr 20-40 


MERGERS 

Learning by merging: Once adversaries, payers and providers develop 
new partnerships (Cerne) Nov 20-30 

Merging? Here's how to inform the media and your community (Sherer) 
Jul 5-46 


MULTICULTURALISM 
New waves: Hospitals struggle to meet the challenge of multiculturalism 
(Sabatino, Sherer) May 20-22 


NATIONAL PRACTITIONER DATA BANK 
Two years and running (Sandrick) Feb 5-44 


NETWORK DEVELOPMENT (See also 
COLLABORATION, PHYSICIANS AND 
NETWORKS 

Balancing complex choices (Cerne) Jun 20-28 


How Do You Decrease Emergency 


The Board’s Role i in 
Quality Care 


A Practical Guide for Hospital T 


By James E. Orlikoff and Mary K. Totten | 


This book is a must read for trustees and organization 
management who recognize that quality care is both a vital 
part of the organization’s mission and a strategic tool. 


The book reveals practical approaches to quality assurance 
and quality improvement and provides the tools and 
information to help trustees understand and fulfill their 
responsibilities. 


Department Costs? 


Call Spectrum Emergency Care, and discover how our 
staffing, reimbursement and marketing services can 
improve the financial performance of your emergency 
department. Increase revenue and decrease costs. 
Call Keith L. Goding at 800-325-3982. 


SPECTRUM’ 
EMERGENCY CARE 


A member of The ARA Group 


999 Executive Parkway, St. Louis, Missouri 63141 


Order Today! 

The Board’s Role in Quality Care: A Practical Guide for 
Hospital Trustees. 1991. 157 pages. Catalog no. E27-196126 
is $32.95 (AHA members, $25.95). Add $6.95 for shipping 
and handling. 


Send check or purchase order payable to AHA Svices 
Inc., P.O. Box 92683, Chicago, IL 60675-2683. Or call 
800/AHA-2626 or FAX 312/280-6015. 


Ath 


AHA books are published by American Hospital Publishing, Inc., 
an American Hospital Association company. 
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CEO Poll: Who is taking the initiative for developing integrated health 
systems...? Jun 5-21 

Change is not an option (Hudson) Jan 20-36 

Fast forward into the future (Hagland, Cerne) Mar 20-26 

Flexibility and teamwork are keys to success in Worcester system 
(Hudson) Jun 5-29 

A formula for shoes, plywood—and primary care in Arkansas (Lumsdon) 
Jun 5-34 

Full steam ahead! Survey confirms rush to join networks Nov 5-18 

From the ground up: Planting the seeds of network development (Philbin) 
Jun 5-46 

Heart network: A new cardiovascular network plans to offer high-quality, 
low-cost services nationwide (Montague) Jun 20-46 

In growing alliance, rurals see their future in integrated care (Lumsdon) 
Jun 5-36 : 

Learning by merging: Once adversaries, payers and providers develop 
new partnerships (Cerne) Nov 20-30 

Motown gears up for managed competition with regional system 
(Lumsdon) Jun 5-28 

Network sizing: Utilization patterns differ by payer, region and industry 
(Cerne) Oct 20-50 

The race to integrate: Who will be the leaders? (Hudson, Lumsdon) 
Jun 5-24 

Specialty gamble: joining a health wieon is a high-stakes decision 
(Lumsdon) Nov 5-32 

Structure follows strategy: executive management (Sherer) Nov 5-22 


NETWORKS: MARKET AND INTEGRATED 
NETWORK PROFILES 

Albuquerque, NM (Cerne) Aug 20-49 

Birmingham, AL (Cerne) Sep 20-54 ~ 

Cincinnati (Cerne) Dec 20-44 

Columbia. SC (Taylor) Nov 5-42 

Miami (Cerne) Dec 5-58 

New Hampshire (Cerne) Jul 20-50 

Portland, OR (Cerne) Jun 20-50 

San Francisco (Cerne) Oct 20-44 

Sizing up Pennsylvania (Cerne) Sep 5-52 

Southwest Georgia: Columbus partnership (Cerne) Jun 5-56 
St. Louis (Cerne) Nov 20-50 

Wausau, WI (Cerne) Oct 5-54 

Western Michigan (Cerne) Jul 5-38 


NURSING 
AHA survey: Nurse shortage eases dramatically (Erwin) Feb 5-52 
Can APNs be independent gatekeepers? (Fagin, Schwarz) Jun 5-8 
Health care reform: Nursing’s vision of change (Sherer) Apr 20-20 
- LINC program helps valued employees pursue nursing careers (Taylor) 
Sep 20-66 
Next steps for nursing (Sherer) Aug 20-26 
Nurses call for regulations on hospital staffing ratios (Sherer) Jul 20-56 
Survey highlights the occupational hazards of nursing (Sherer) 
May 20-60 
Will college nursing education include managed care? (Sherer) 
Jul 5-47 
Will nurses sit at the executive table? (Sherer) Nov 5-28 


ORGAN TRANSPLANTATION 
Should organ transplant centers be federally designated and controlled? 
(Evans, McDonald) Oct 5-18 


OUTPATIENT CARE (See AMBULATORY CARE) 


PATIENT-CENTERED CARE 

Champions of change: Today's CFOs learn to say ‘yes’ (Solovy) . 
Mar 5-14 

Changing cultures: Hospital staffs get used to patient-centered care plans 
(Sherer) Feb 5-18 

Form follows function: Patient-centered care need strong facilities 
planning (Lumsdon) Feb 5-22 

Hospitals agree on the need to restructure IS (Hard) Feb 5-50 

New planning models: Reasons for transforming hospital go beyond 
financials (Anderson) Feb 5-20 

Pioneering protocols: Hospitals test the connie $ use in patient care 
decisions (Lumsdon) May 5-18 

Putting patients first (Sherer) Feb 5-14 


PATIENT RECORDS 

Computerized patient records gain converts (Lumsdon) Apr 5-44 

Computers make ‘house calls’ to patients (Bergman) May 20-52 

Do computerized patient records risk invading patient penacy meore than 
paper records? (Gilbert, Frawley), Nov 5-8 

Electronic medical record makes life simpler for clinic physicians 
(Bergman) Jul 20-60 

The long march toward progress: in pursuit of the computer-based 
patient record (Bergman) Sep 20-42 

Military maneuvers: DoD moves ahead with integrated clinical records 
(Hudson) Feb 20-28 


PATIENT RELATIONS 


Crossing cultures: Hospitals begin breaking down the barriers to care 
(Sherer) May 20-29 
Shopping for surgery (Taylor) Jul 20-42 


PEER REVIEW. 
Austin decision good néws for peer reviewers (Hudson) Jan 20-46 
Two years and running (Sandrick) Feb 5-44 


PHARMACY /PHARMACEUTICALS 

Biotech on the brink (Taylor) Sep 5-36 

A dose of pharmacoeconomics (Taylor) Jul 5-33 

Drug reform: a bitter pill? (Hagland) Jul 5-34 

OTA takes closer look at cost of drugs (Blankenau) Apr 5-48 
Pharmaceutical research targets women Aug 5-22 

Slowing rate of cost increases in the pharmacy (Roark) Jan 20-56 
‘UR’ pharmacists help MDs control drug costs (Anderson) Jan 5-42 


PHILANTHROPY 
Lending a hand: Foundations see chance to speed up. complement 
reform (Blankenau) Nov 20-46 ; 


PHYSICIAN/HOSPITAL ORGANIZATIONS 

(PHOs) 

Good news, bad news: new survey on PHOs reveals surprises — 
Dec 20-36 

Linking their futures: Hospitals and physicians meet challenges posed by 
PHOs (Hudson) Aug 20-44 

Ten reasons why many PHOs are failing (Kaufman) Dec 5-8 


PHYSICIAN ISSUES 

Breaking the bank? MDs say NPDB needs screening (Montague) 
Oct 20-51 iS 

Clinical quandaries (Sandrick) Jan 5-29 

Do physicians and hospitals share capitation? (Sherer) Apr 20-46 

Improving hospital/physician relationships (Manch) Aug 5-148 

Job, pay tensions increase for hospital-based physicians (Montague) 
Jul 20-54 

Low-key, low-cost ‘education’ for physicians sparks savings (Montague) 
Jun 5-70 

OIG stance causes concern over purchases (Hudson) Apr 20-50 

Recognizing diversity (Grayson) Aug 5-6 , 

‘Stark II’ limits physicians, but may.help hospitals (Hudson) Oct 20-52 

Tension wanes between hospitals aad MDs (Sherer) May 5-50 

Training physicians: Government to influence specialty mix, distribution 
(Blankenau) May 5-28 


PHYSICIANS 

Back to school: Market demands are compelling some specialiats to seek 
retraining (Montague) Oct 5-49 

A doctor in the network: Physician links improve access to critical data 
(Bergman) May 5-24 

Family practice physician survey Nov 20-23 

Further growth projected in medical specialties Apr 5-51 

Future physician: From care-giver to coach? (Bergman) Oct 5-30 

Maturing market: Gaps narrow among emergency physicians’ salaries 
(Montague) May 20-50 

A new MBA program focuses on practice management (Montague) 
Oct 5-66 

A not-so-retiring physician (McConnell) Jul 20-8 

Physician CEOs: Ranks continue to grow (Sherer) May 5-42 

Physicians and the ADA: Hospitals should examine policies and 5 
procedures (McLaughlin) May 5-36 

Primary care physicians still in demand (Sherer) Feb 20-74 

Primary care push: Teaching hospitals start programs to enhance 

MD base (Sandrick) Mar 20-56 Ta recruiting gives you ij 

Should the government further regulate physician supply? (Satcher, creased r — and refer tal : 
Hawkins) Sep 5-10 ae 

What lies ahead for physicians and hospitals? (Sandrick) ae a ; 
Apr 20-35 


PHYSICIANS AND NETWORKS 

Heart network (Montague) Jun 20-46 

Linking their futures: Hospitals and physicians meet challenges posed we. 
PHOs (Hudson) Aug 20-44 

Straight talk: Doctor-driven systems tell how they've gained physician 
allies (Montague) Jul 5-22 


PHOs (See PHYSICIAN/ HOSPITAL 
ORGANIZATIONS) 


PREVENTIVE MEDICINE (See IMMUNIZATION) 


PUBLIC RELATIONS (See also COMMUNITY 

BENEFIT) 

Elizabeth Shire’s helping hands Sep 20-10 

Merging? Here's how to inform the media and your community (Sherer) 
Jul 5-30 


and Development 

Strategic Alliances — 

MSOs and PHOs 

Contract Medical \ 
Staffing and nt 


Why Sedona? 


Guaranteed physician re 
ment by specific 

Predetermined practi 

4 costs. in writing 
Ongoing practice me 
services 
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and continuity 
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PURCHASING 

Experts: Hospitals overdoing sterile supply procedure (Lumsdon) - 
Jan 5-47 

Hospitals put supply contracts under microscope (Taylor) 


Dec 5-68 5 

Supply meets demand: hospital to tie critical paths, purchasing (Taylor) 
Oct 5-72 

Will reform be a plus for GPOs? or Rodda) Aug 5-10 


QUALITY ISSUES 
Breaking the bank? MDs say NPDB needs screening (Montague) 
Oct 20-51 
Champions of change: CFOs learn to say ‘yes’ (Solovy) Mar 5-14 
Hospitals, allieds ask JCAHO to reconsider indicator mandate (Bergman) 
Jul 5-50 
Hospitals, suppliers put TQM to the test (Lumsdon) Mar 20-58 
lowa study helps consumers, employers evaluate health plans (Bergman) 
Sep 20-60 
Learning from experience: In AIDS treatment, knowledge means vas 
(Sandrick) Apr 5-32 
‘Mapping care: Critical paths take hold (Lumsdon, Hagland) 
ct 20-34 


Maryland association strives to improve indicator project (Bergman) 
Jun 5-72 

The measuring stick: health care organizations develop outcomes 
measurement iniatives (Bergman) Dec 5-36 

Out in front: Managed Care helps push clinical guidelines forward 
(Sandrick) May 5-30 

The march: national CQI/TQM survey (Shortell) 
Dec 5-52 

The march: national CQ\/TOM 2 (Shortell) 
Dec 20- 


nails quality: Experts wonder what’ 5 behind numbers (Bergman) 
Jun 20-56 

Sicker patients? New system helps evaluate proper utilization aes 
Nov 5-50 

Toppling the power of the pyramid (Hamilton) Jan 5-38 

Two years and running: The NPDB (Sandrick) Feb 5-44 


RADIOLOGY 
No more bells and whistles (Taylor) Nov 20-38 


RESEARCH 


AHCPR chief cites achievements after three years (Hagland) Jan 5-46 


RURAL HOSPITALS 

Can it work in rural America? (Friedman) Apr 5-21 

At the grass roots: How | helped my community restore its health care 
system (Grass, Bergman) Nov 20-10 

In growing alliance, rurals see their future in integrated care (Lumsdon) 
Jun 5-36 

Letting telemedicine do the walking: rural projects use video communica- 
tions (Bergman) Oct 20-46 

Partners by design (Hudson) Aug 5-70 

Rural hospitals set their sights beyond acute care (Lumsdon) 
Oct 5-74 

Rural views on reform (Hudson) Mar 20-34 

Study: Rural elders living alone at greater risk for health problems 


Sep 20-58 
SALARIES (see COMPENSATION) 


STRATEGIC PLANNING 

Balancing complex choices (Cerne) Jun 20-28 

Benefits equity: Providers anticipate core mental health coverage (Cerne) 
Apr 20-40 

Board backs community benefit study in Connecticut (Kiely) Aug 5-142 

A call for consultants (Cerne) Sep 5-33 

Capitation and reform (Fraser, Simone, Lane) Apr 5-23 

Constructive change (Taylor) Aug 20-37 

Future plans: anxious about the future, hospitals step up planning . 
Oct 5-60 

From the ground up: Planting the seeds of network development (Philbin) 
Jun 5-46 

Health assessment: preparing for collaboration (Sherer) Jul 20-36 

Joining forces: Maine hospitals find that cooperation brings results 
(Cerne) Mar 5-26 

Linking their futures: Hospitals and physicians meet challenges posed by 
PHOs (Hudson) Aug 20-44 

New planning models: Reasons for transforming hospital go beyond 
financials (Anderson) Feb 5-20 

Partners by design (Hudson) Aug 5-70 

Ready, set, go: Positioning for coming crane (Latimer) Apr 5-56 


Reinventing the system (McManis) Oct 5-42 

Strategic shakeup: CFOs prepare for a new age of hospital planning 
(Cerne) Apr 5-28 

Technology's next test (Taylor) Jun 5-42 

Transition to a new future: An expert lays out strategies for a redesigned 
system (Philbin) Mar 5-20 


SURGERY 

Robodoc: Study test robot's use in hip surgery (Taylor) May 5-46 

Shopping for surgery (Taylor) Jul 20-42 

Should organ transplant centers be federally designated and controlled? 
(Evans, McDonald) Oct 5-18 


TAX-EXEMPT STATUS 
Proving our value: why we documented it (Flood) Apr 20-56 
10 steps to protecting your tax-exempt status now (Hyatt) Sep 20-72 


TECHNOLOGY, TELECOMMUNICATIONS 

Letting telemedicine do the walking: rural projects use video communica- 
tions (Bergman) Oct 20-46 

No more bells and whistles (Taylor) Nov 20-38 

Technology's next test (Taylor) Jun 5-42 

Telecommunicators making their way into the health care market 
(Bergman) Sep 5-60 


TOTAL QUALITY MANAGEMENT (See QUALITY 
ISSUES) 


TRUSTEES (See GOVERNANCE) 
TUBERCULOSIS 


What goes around...Hospitals urged to assess their TB prevention plans 
(Lumsdon) Mar 20-40 


WASTE MANAGEMENT (See ENVIRONMENTAL 
ISSUES) 


WOMEN 

Advocate for disabled women: Judy Panko Reis (Lumsdon) Jul 20-47 
It's a woman’s market (Lumsdon) Sep 20-30 

Pharmaceutical research targets women Aug 5-22 


The most effective 


anesthesia management 
is based on what you 
bring to the table. | 


For your anesthesia department to run 
smoothly, safely and profitably, it 
must be structured specifically to fit 
your needs. And that’s where Michael 
Pesce & Associates come in. With 
complete, custom-tailored service for producing maximum 
fiscal return while reducing administrative headaches. 


Sneliville, GA 30278 


Michael B. Pesce, M.D., J.D. 
President & CEO 


Call 1-800-955-8645 for details on anesthesia management 
based on what makes your hospital unique. 


Michael Pesce & Associates 

Atlanta Fresno Los Angeles 

2340 Oak Road 108 W. Shaw 1401 S. Grand Ave. 
Suite 204-C Suite A Dept. of Anesthesiology 


Fresno, CA 93704 L.A., CA 90015 


MPAS593-2 
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